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Dr. Kaiser talked to me about insurance several times before I finally made the decision to get it 
for Bailey Bob. It was almost a year before I had to use it but boy when I did, I really did! 

In March of 2018 Bailey Bob started limping and immediately took him to see Dr. Kaiser. He 
had a 4 out of 5 grade lameness on his right hind. So, off to the specialist we went and Bailey 
had his cruciate repaired. I was so glad I had insurance that covered 90% of the cost minus the 
initial exam fee from the specialist. Then later in the same year, Bailey got caught in a recliner 
chair and the second cruciate repair was done on his other hind leg! Yes, two major surgeries 
back to back! Without insurance, I may not have even contemplated going to a specialist at all, 
maybe  would have done the first surgery and paid for it out of pocket  thinking, well, that won’t 
happen again! But definitely would have not been able to manage the second.  Oh and also, 
somewhere along the way, he was diagnosed with a heart murmur which will be a lifetime issue. 

We really feel that Bailey Bob is still here only because we have Trupanion insurance and  
now he is able to walk, run and go up and down the stairs like nothing was ever wrong with  
him! Throughout this whole process it was very easy to submit the claims because the  
Animal Clinic of Mandarin handles the entire process. The other thing we like about 
Trupanion insurance is that there are no limits per condition, per year or per lifetime.  Not to 
mention that paying 90% of the bill is incredible. Whenever I see someone with a pet, especially 
a puppy, I encourage them to get Trupanion insurance. I just can’t say enough about how 
wonderful it has been for us. Trupanion Insurance always comes through 100%!

JoyLynn K.

TRUPANION POLICY PAID: $16,860.88

ENROLLED: March 2017 
CONDITION: Cruciate Repair on Both Back Legs 
at Different Times; Heart Murmur

JACKSONVILLE, FLORIDA

BAILEY BOB

NO LIMIT ON MAJOR SURGERIES  
FOR BAILEY BOB 

Trupanion is a registered trademark owned by Trupanion, Inc. 
Underwritten in Canada by Omega General Insurance Company and in the United States by American Pet Insurance Company,  
6100-4th Ave S, Seattle, WA 98108. Please visit AmericanPetInsurance.com to review all available pet health insurance products.


